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SUPPORT /HELP

For support or help with Trns-port Proposal and Estimates System (PES), you may contact the
helpdesk and copy the following Central Office personnel.

It is preferred that you start by calling the helpdesk.

Division Name Phone Number (804)
Location & Design Division Local Number 786-1280
AES Help Desk 1-888-683-0345
Information Technology Applications Help Desk 1-866-637-8482
Sam Henderson 786-7134
Marcita Wade 786-5757
Scheduling & Contract Division Gil Falasco (pricing) 786-1096
Frank Gbinije (schedule 786-2980
category)

This User’s Manual may be found electronically on the Scheduling and Contract Division Team
Site at: http://insidevdot/construction/default.aspx under Tool Kit and on VDOT’s external web site at:
http://www.virginiadot.org/business/const/default.asp under Manuals, Books, Guides and Forms.
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